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Connecting
Carroll (,ounty

CTS is committed to providing
safe, timely, service-oriented
transportation for the
residents of Carroll County.
We strive to improve the
quality and efficiency of the
system while providing
excellent customer service.

CTS is the countywide public

transit program for Carroll

County, MD. CTS provides

two types of services:

#=3 TrailBlazer i fixed route
service

&=3 Anyone Can Ride i door
to door service




What is Carroll Transit System (CTS)?

CTS provides two types of public transit:
&=m TrailBlazedeviatedfixed routes
0 The six deviatedixed routes operate on a set schedule to
connect Westminster, Taneytown, Eldersburg, North Carro
and South CarroWithout an appointment
0 These routes can deviate within % of a mile of a fixed stop
&R Demand Responsservice
0o a! yeéz2yS [HargdrideAdBoBté door&ransit service
o0 Reservation required and should be made at least one (:
business day before your appointment time and are solel
based on availability. Same day requests will be taken
availability grmits.

Days and Hours of Operation

Regular hours of operation are Monday through Friday, 7:00 am to 5:00 pm.
some limited areas, earlier or later service may be available. In order
complete your travel by 5:00 pm, you should schedule your appointnne
later than 2:00 pm.

Observed Holidays
Service is not provided on the following County Holidays:
bS¢ , SINRa 51I @&
Martin Luther King, Jr. Day
Good Friday
Memarial Day
Independence Day
Labor Day
Columbus Day
Thanksgiving Day
Day AfterThanksgiving Day
Christmas Day

For specific dates of these holidays during the current year and any: oth

potential limited service days, please callS at (410) 3865550
Observed Holidays are subject to change



Fares

All fares must be paid at the time of boarding the vehicle andekect fareis
required Drivers are unable to issue change. Fares may be paid by c&stsor
tickets.Children under the age of six (6) ride for frédl.ticket sales are final, no
refundsare given.

TrailBlazer
&=3 Regular Fare: $2.00
#=3 Half Fare for registered older adults (65+), individuals with
disabilities and Medicare card holders: $1.00
0 The application for the reducetrailBlazerShuttle fare is
available online or by mail. Please call (410)-3880 for
assistance
&=8 Route Deviation: Additional $1.00 (reservation required)

Demand Response

&=8 0¢5 miles: $4.00

=R 5¢10 miles: $6.00

&= 10¢ 15 miles:  $7.00

&R 15¢ 20 miles:  $8.00

&R 20¢ 25 miles:  $9.00

#=3 Seniors (65+) going to the nearest Senior Center between the

hours of 8 am to 3 pm: $2.00
&=8 Dialysis clients outside of the Westminster area: $5.00

How to Purchase Tickets
Tickets are $1.00 each and are soldbi? 21 a 2% wmMnd | 2dz
noticeif you wish to pay & pick them up on your next scheduled ride.

By Malil
To purchase tickets by mail, send a check or money order payablé3palong
with aCTS order form to:

CTS Tickets

Carroll Transit System
1300 Old Meadow Branch Road
Westminster, Maryland 21158



Demand Response

Service to and from Westminster is provided three times per day t
the following areas with designated routes:

Manchester Hampstead Union Bridge/ NewVindsor | Taneytown
Mt. Airy Finksburg Sykesville/Eldersburg Silver Run
. Approx. Arrival
W-I(-arsat\r/r?ilr%)er App_I[ior;(.eAi\rr]rlval Travel FROM Tirr?g to yourout-
(from your outof- Westminster Westminster of—Wegtmi.nster
Westminster location) destination
7¢8am 9¢9:30 am 9:15 am 10:00 am
10¢ 10:45 am 11:15 am 1¢1:30 pm 2:00 pm
2¢2:15 pm 3:00 pm 3¢3:30 pm 4¢4:45 pm

** actual pickup time will vary and depend on your location **

To Schedule a Demand Response Ride
Mondayc¢ Friday, 7 ang 5 pm
Call: (410) 386550
Email:scheduling@carrolltransitsystem.com

Schedule your ride at least 24 hours in advance,
same day scheduling is based on  availability!



mailto:scheduling@carrolltransitsystem.com

How to Schedule a Trip

To schedule a trip, call th€TS Scheduler at (410) 388550 MondayfFriday

7ambpm, at least one (1) business day before your appointment time

Transportation is solely based on availability. When scheduling, th@roest
must have all information (exact address, suite number,)etc

Hearingimpaired customers can use the Maryland TDD Relay System, 711/8
7352258 to contacCTS to schedule a trip.

What Information the Scheduler Will Need

When you call to schedule your trip, please be prepared to give the scheduler
the following information:

&3 Your name

&=3 Your daytime telephone number

&3 The date you would like to schedule your trip

&8 Where and when you would like to be picked up

&8 Where and wheryou need to be dropped off (complete address and

phone number)

&= Special assistance needed or other considerations (examples are, if \

use a mobility device or travel with a Personal Care Attendant, a
service animal, or need the driver to meet you at ydaor).

&3 Trips will not be scheduled until complete trip information is received.
Schedulers need the exact address to complete your reservation.

&=3 You will be advised what time to be ready for pick@pS has al5-
minute window ¢ that window is 15 mintes before and 15 minutes
after the scheduled pickp time.0 LJX S| a S a S Sltisithel G S
NARSNRDa NBalLlRyaAoAftAde (G2 o065 NB
pick-up time.

If your trip can be made using olirailBlazer Shuttle service (deviatefixed

routes), the Scheduler will assist you with planning your trip using the most
appropriate and least costly type of service.



When to schedule your ride with CTS

We accept calls for cancellations, scheduli
7:00 an ¢ 5:00pm appointments and any changes you need {
make to already scheduled transports.

5:00pm-7:00am Answering machine available for
Daily anaall-day Saturday,| cancelationsonly. No appoinment
Sunday, and holidays. requests.

How to Request the Return Trip

Your return trip will be scheduled when you make the initial trip request. This
reduces the possibility that you will have to wait when you are ready to return.
If you are not ready when the driver arrives for your return trip, you may call t
request you return trip when you are ready. (Depending upon the
OANDdzvaill yoSas I ab2 {K2gé¢ FSS YI @&

Return trips are provided on a first come, fisstrved basis. Please be patient, as
we cannot anticipate wheall our passengers will be ready to retuiost trips

will be scheduled within 30 minutes after notification

How to Cancel a Trip

If you are unable to make your scheduled trip, please let the scheduler know ¢
soon as possible, but at least one (1) hour in advance of your scheduled pickt
If you do not cancel your trip at least one (1) hour in advance, it will be
considered a "no show" (see "No Show" Policy) and could result in a temporal
suspension of service.




TrailBlazers

TrailBlazers are open to the public andperate on regular schedules with
specific bus stops. You do not need to schedule a ride or register for t
TrailBlazer Route Service. Simply be at the stop most convenient for you .
the scheduled pickip times. Deviations can be scheduladleast 3hours in
advance and are available for locations wiitt3/4 of a mile of a stop.

You will find aTrailBlazer route in Eldersburg, North Carroll, South Carroll
Taneytown, and 2 routes in Westminster. All routes, except South Carrc
connect in Westminsteat the Transfer Hub at BERC (Business Employme
Resource Centay224 N. Center Street, Westminster, MD)

It is recommended to be at the stop 10 minutes  prior
to the posted arrival time

Visit us online atwww.carrolltransitsystem.confor printable schedules and
route updates.



http://www.carrolltransitsystem.com/

Carroll County Public Library
Free Deviations to the CCPL wher€railBlazer is available:
Eldersburg, North Carroll, Taneytown & Westminster!!

CARROLL COUNTY
YOUTH SERVICE BUREAU

“It Starts With the Heart.”

PILOT PROGRAM!
January thru December 2020railBlazer will provide FREE deviations to
Carroll County Youth Services Bureau from the Westminster Purple route! J
call the office to schedule the ride!


https://library.carr.org/

TrailBlazer Combined Map







Westminster

0 Black Route

T R | P T |1 E S

Shuttle Stops am am am pm pm
Pennsylvania Ave & Main St. 7:15 9:00 1045 12: 225
Sunnybrook Apartments 7:19 9:04 10149 12: 229
Old Post Office 724 9:09 1054 12: 2:34
10 Distillery Drive 726 911 1056 12: 2:36
Westminster Overlook 728 9113 1058 12: 2:38
Carroll County Health Dept. 7:33 9118 11:03 12: 243
Middle Brook Apartments 735 920 11:05 12: 245
Bishop Garth Apartments 7:37 922 11:.07 12: 247
Timber Ridge Apartments 7:38  9:23 11:08 1 53 2:48
Westminster Senior Center 7:40 9:25 11:10 1255 2:50
Westbrooke Apartments 745 930 11:15 1:.00 2:55
1 BERC (arrive) 7:50 9:35 11:20 1:05 3:00
1 BERC (depart) 8:05 9:50 11:35 1:30 3:25
Shoppers 8:10 955 11:40 1:35 3:30
Weis Market 8:15 10:00 11:45 1:40 3:35
Target 8:20 10:05 11:50 1:45 3:40
Giant 8:25 10:10 11:55 1:50 345
Town Mall 8:30 10:15 12:00 1:55 3:50
Westminster Crossing i East 8:35 10:20 12:05 2:00 3:55
Walmart 8:37 10:22 12:.07 2:02 357
Westminster Crossing i West 8:40 10:25 12:10 2:05 4:00
Dept of Social Services 8:50 10:35 12:20 2:15 4:10
Food Lion 857 10:42 12:27 2:22 417




Key Destinations
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HUMAN SERVICES

Westminster
Senior Center




Westminster

0 Saturday Route

T R P T 1 E S
Shuttle Stops am am am pm pm pm

Pennsylvania Ave & Main St.  7:15 8:40 10:05 1 1: 12:55 2:30
Sunnybrook Apartments 7:19 844 10:09 1 1: 1259 2:34
Old Post Office 7:24 849 10:14 11: 1:.04 2:39
10 Distillery Drive 7:26 851 10:16 1 341 1:06 241
Westminster Overlook 7:28 853 10:18 1 143 1:08 2:43
Middle Brook Apartments 7:35 9:00 10:25 1 150 1:15 2:50
Bishop Garth Apartments 7:37 9:02 10:27 1 152 1:17 2:52
Timber Ridge Apartments 7:38 9:03 10:28 1 153 1:18 2:53
Westminster Senior Center 7:40 9:05 10:30 1 155 1:20 2:55
Stoner Ave Medical Complex  7:42 9:07 10:32 1 157 1:22 257
Westbrooke Apartments 7:47 912 10:37 12:02 1:27 3:.02
Shoppers (arrive) 7:50 9:15 10:40 12:05 1:30 3:05
Shoppers (depart) 8:05 9:30 10:55 12:20 1:45 3:20
Weis Market 8:10 9:35 11:00 12:25 1:50 3:25
Target 8:15 9:40 11:05 12:30 2:05 3:30
Giant 8:20 9:45 11:10 12:35 2:10 3:35
Town Mall 8:25 9:50 11:15 12:40 2:15 3:40
Westminster Crossing i East  8:30 9:55 11:20 12:45 2:20 3:45
Walmart 8:32 957 11:22 12:47 2:22 3:47
Westminster Crossing i West  8:35 10:00 11:25 12:50 2:25 3:50
Food Lion 8:37 10:02 11:27 12:52 2:27 3:52

pm

Drop
Off
Only
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Stoner Ave

Key Destinations

@SHOPPERS weis Marshalls Walmart
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Westminster & Purple Route

Shuttle Stops

am am am pm pm pm
SERC v 750 | 55 |20 105 | 300 | 455

I BERC (depart) 805 950 11:35 1:30 3:25 5:10
Sunnybrook Apartments 8:12 957 11:42 1:37 332 5:17
Carroll County Health Dept. 8:18 10:03 11:48 1:43 3:38 5:23

Carroll Hospital Center i Main 8:23 10:08 1153 1:48 3:43 5:28
Phyllis Green Building i Front 8:28 10:13 11:58 1:53 3148 5:33
844 Professional Building - Rear 8:30 10:15 12:00 1:55 3:50 5:35
Westminster Senior Center 842 10:26 12111 2: 0 401
Timber Ridge Apartments 8:43 10:28 12:13 2: 0 4:03

Bishop Garth Apartments 844 1029 12:14 2 : 0 4:04 [RAS
Old Post Office 850 10:35 120 215 4:

10 Distillery Drive 8:52 10:37 12:22 2:17 4:12
Westminster Overlook 8:54 10:39 12:24 2:119 414
esiminsir rossng1 East—| 500 | 1045 | 1230 225 | 420 |
Walmart 9:02 1047 12:32 2:27 4:22
Westminster Crossing i West 9:05 10:50 12:35 2:30 4:25

Food Lion 9:10 10:55 12:40 2:35 4:30

Town Mall 9:20 11:05 12:50 2:45 4:40

Giant 9:25 11:10 12:55 2:50 4:45



Key Destinations

Westminster
Senior Center

Marshalls.

Walmart
& SHOPPERS.
CARROLL
PublicHealth  HOSPITAL
CARROLL COUNTYHIALTH DETATTMENT a LifeBridge Health center
S, ©
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COMMUNITY COLLEGE

PIVOT

PHYSICAL THERAPY
The rtealthiness People




Taneytown & Green Route

T R | P T I M E S

Shuttle Stops am am am pm pm pm pm

Roth & Baltimore 7:10 8:53 10:36 2:13  4:.01

Baumgardner & Roberts Mill 10:39

Taneytown Senior Center 8:58 10:41 2:18 4:.08
George & Baltimore 7:16 8:59 10:42 2:19  4:.09
Frederick & Baltimore 7:18 9:01 10:44 221 411

Food Lion 7:25 9:08 10:51 2:28 418

Kenni ebs Mar ke 7:28 9:11 10:54 2:31 421

Westminster Community Pool 7:40 9:23 11:06 1:.00 2:43 4:33
Safeway 7148 9:31 11:14 1:.08 251 441
BERC (arrive) 7:58 9:41 11:24 1:18 3:01 451
BERC (depart) 8:13 956 11:39 1:33 3:21 5:06
Safeway 8:24 10:07 11:50 1:44 3:32 5:17

Westminster Community Pool 8:30 10:13 1:50 3:38

Kenni eds Mar ke 845 10:28 2:05 3:53

Food Lion




Key Destinations

FOOD LION




















































